COMPUTER SCIENCE TRIPOS Part IA — 2023 — Paper 3

5 Interaction Design (mcm79)

Considering CamCORS, the online supervision reporting system used by Cambridge
colleges, answer the following questions.
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= Supervisor photos may no longer be shown in CamCORS v6.
u CamCORS v6 gets student photos from the legacy University Card database which has recently been retired by UIS.
= As CamCORS v6 is at the end of its lifecycle there are no current plans to integrate it with the new University Card system.
= CamCORS v7, which is currently in development, will access photos using the new University Card system.
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(a) Describe one aspect about human memory as it applies to interaction design,
and then identify and explain a way in which the design as illustrated above

made use of this aspect. [3 marks]

(b) Describe one aspect about human attention as it applies to interaction design,
and then identify and explain one way in which the design as illustrated above
made use of this aspect. [3 marks|



(¢)

Describe what information architecture is, and then create a diagram outlining
the information architecture of the system illustrated above. [3 marks]

Identify one aspect of the information architecture of CamCORS that might be
confusing for users and explain why this could be a usability issue.  [3 marks]

Describe how you would go about evaluating the current design to find out if the
identified aspect does indeed pose usability problems or not. Your description
should include which research method you expect to use and why, a brief
summary of how you would go about using the method in this specific case,
what data you expect to collect, and how you plan to analyse it. [8 marks]



