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3 Business Studies (samb6)

Giles Murchiston has returned to the Lab to lead a research group developing a
technology to give reliable research advice to researchers using an Al chatbot.

After much development Giles decides to productise the research.

(a) Name and describe five types of intellectual property that would be relevant to
protecting an Al chatbot product. [5 marks]

(b) Giles is considering whether to release his technology as an open-source code
library or as a chatbot app.

Describe five productisation decisions Giles would have to consider and how they
would differ under each option. [15 marks]



